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Plan Sponsors Offer Views on Goals,  
Participant Behavior and Help From Advisors
American Century Investments® commissioned a study to better understand how plan sponsors run their  
retirement plans as well as to gain insights from employers on their employees’ retirement savings efforts.

Survey Methodology: 
Plan sponsor survey was conducted in first quarter 2019 and included 500 defined contribution plan decision-makers. Plans ranged from $10 million to more than $250 million in plan assets. Percentages may not total 100 due to rounding and/or missing categories. Data collection 
and analysis were completed by Mathew Greenwald and Associates of Washington, D.C.
1 The risk that assets may be depleted before life expectancy. 2 A strategy or emphasis on environmental, social and governance factors (“ESG”) may limit the investment opportunities available to a portfolio. Therefore, the portfolio may underperform or perform differently than other 
portfolios that do not have an ESG investment focus. A portfolio’s ESG investment focus may also result in the portfolio investing in securities or industry sectors that perform differently or maintain a different risk profile than the market generally or compared to underlying holdings  
that are not screened for ESG standards.
This material has been prepared for educational purposes only. It is not intended to provide, and should not be relied upon for, investment, accounting, legal or tax advice. 

Employee Retirement Readiness Importance of Risk Types with  
Target-Date Investments
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90% of sponsors offering or 
considering offering ESG2 
investments believe their 
employees are interested. 

of sponsors say their  
advisor is currently or 
should be recommending 
ESG solutions.

2 3/
96%

are at least  
“somewhat satisfied” 

with their advisor.

Gauging Importance and Effectiveness 
of Participant Education Programs

88% 68%

say education is at least  
“very important”

say education is at least  
“very effective”

75% of plan sponsors with an advisor 
rate education programs as “extremely” or 
“very” effective, while only 47% of those who 
do not use an advisor say the same.

believe it is at least  
“very important”  

to measure  
employee readiness

formally measure how  
ready employees are  

for retirement
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Sponsors say their 
advisor is currently doing 
their most important duty, 
investment selection 

and monitoring.
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More than

are more concerned about fiduciary  
liability today than ever before.
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